APPENDIX “A”

CANADIAN CUSTOMS BROKERS ASSOCIATION OF CANADA (CBAC)

STANDARD TRADING CONDITIONS

The Customs Brokers Association of Canada has adopted the following standard trading conditions, All further transactions which member brokers have with their clients will be
governed by these conditions and unless the client advises otherwise in writing, The broker will assume that the client is agreeable to be bound and will, in fact, be bound by these
standard trading conditions.
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DEFINITIONS:
POWER OF ATTORNEY- GENERAL AGENCY AGREEMENT:

The Client shall appoint the Customs Broker as its lawful altomey (with power 1o appoint sub-
agents) lo transact business on behalf of the Client with respect to all mallers refating to Canada
Cusloms and covenants and agrees lo execule any and all requisite Canada Customs form
powers of allomey as may be required to appoint the Customs Broker as the Clien(’s allomey

CUSTOMS BROKER SERVICES:

The Customs Broker may provide (o the Client the following Cusioms Broker Services and
Consulting Services when requested by the Cuslomer and accepted by the Customs Broker:
Customs Brokerage Services

preparalion or assistance 1o (he Client in preparalion of documents required by Canada Customs
with respect to the imporiation of goods inlo Canada by the Client;

presentation of documentation on behalf of the Client 1o Canada Customs al Canada Customs
Offices required (o clear the Clienis goods through Canada Customs, including documentalion
as may be required al a [ronlier poinl for in-bond transporiation within Canada lo the ultimale
Canada Customs OfTice of entry in Canada;

enter and clear through Canada Cusloms the goods imporied by the Client and o effect
payment of requisite Customs Duties by or on behalf of the Client and Io oblain release of the
goods from Canada Customs:

advise client a slalus of shipment of goods:

make arrangements for delivery of the goods in accordance with (he Client’s instruclions:
preparalion or assistance lo the Client in preparalion of documentation with respect 1o the export
of goods from Canada and the instructions lor pr ion of such d ion 1o Canada
Cusloms al the lime and office of export:

any other matlers necessary and incidental o the provision of the foregoing Customs Brokerage
Services

Consulling Services :

Information and advice concerning the relevant laws and regulations periaining lo the import into
and the exporl from Canada of Clienl’s goods:

advice on lari(T classification and value for duly of Client’s goods as lo minimize dulies payable
in accordance with applicable Jaws and regulations;

advice on federal sales lax implicalions and payment requirements conceming Client’s imported
goods:

advice concerning Customs Dulies refunds, drawback and remissions, as well as appeals of lari{l
classification or value for duty decisions of Canada Customs OfTicers:

filing and processing Cusloms Dulies refunds, drawback and remission claims as well as appeals
of decisions of Canada Customs ofTicials concerning tarilT classification or value for duly, all
the floregoing at the instruclions of and on behall of the Client;

advice and assistance to Clients on malters pertaining 1o seizure, detention and forfeilure of
goods:

advice and assislance on all other matters necessary and incidental (o the foregoing Consulling
Services,

FEES AND DISBURSEMENTS:

The fees for services shall be in accordance with the fee schedule between the Client and the
Cusloms Broker and as amended from lime Lo lime:

The Client shall pay lo the Cusioms Broker the fees charged for the Services rendered by the
Customs Broker lo the Client:

Disbursements incurred by the Customs Broker on behalf of the Client shall be reimbursed to the
Customs Broker by the Client

INVOICING AND PAYMENT:

The Customs broker shall issue invoices (o (he client for all fees and disbursemenis pertaining (o
services rendered (o and on behalf of the client:

All such invoices shall be payable upon receipt by the clienl:

Interest on all lale pavments shall be paid at the rate sel by the Customs Broker , as amended
from time (o lime, which interest shall be charged commencing 14 days afier the invoice date:

In the event of defaull of paymenl, the Cusioms Broker, in addilion to any other Jegal rights and
remedies of the Customs Braker, shall be subrogated fo the rights of Canada customs and Her
Majesty The Queen for the recovery of any Customs duties outstanding. including the right lo
retenlion ol fulure goods

ADVANCEMENT OF FUNDS:

Upon requesl by Lhe Cusloms Broker the Client shall provide 1o (he Customs Broker prior to the
release of a shipmenl of the Clienl’s goods at a Cusloms Office of entry, sullicient funds 1o
enable Customs Broker o pay on behalf of the Client all Dist that are esti d by the
Customs Broker fo be payable on such shipment:

All refunds advanced to the Customs Broker shall be held by the Cusloms Broker and applied to
only goods imporied by the Client:

If. at any time, the Cusioms Broker or Canada Customs determines that additional funds are
required with respect (o lhe shipmenl, the client shall advance to (he Cusloms Broker upon
demand such additional funds:

If. after pavment by the Customs Broker of Disbursements conceming the shipment, any balance
of lunds remains oulstanding 10 the credit of lhe Client. the Customs Broker shall return to the
Client any remaining balance of funds subject to (he instructions of the Clienl to retain the
remaining credit balance for subsequent Disbursements on behall of the Client or 1o pay the fees
and Disbursements of the Customs Broker pavable by the Client to (he Customs Broker alter
issuance ol an invoice therefore by the Customs Broker (o the Chent:

If the Chient fails to adyance [unds 1o the Cuslom Broker upon request by (he Customs Broker as
aforesaid. the Cusioms Broker shall have no obligation willi respect lo rendering Seryvices
conceming the shipment for which adyvance funds had been requested by the Customs Broker

7. DUTIES AND RESPONSIBILITIES OF THE CLIENT:

(a)  The Client Shall:

(i) provide to the Cusloms Broker al} information necessary for the Customs Broker to provide the
Services set oul herein, including all informalion required to complete Canada Cusioms
documenlation:

(ii)  review all documentation promptly and notify the Customs Broker ol any inaccuracies, errors or
omissions found therein and advise the Customs Broker promplly of any corrections or addilions
(o be made on such documents within the lime periods sel oul in paragraph 9 hereol’

(iii)  reimburse, indemnify, and save harmless the Customs Broker with respect lo any of the matters
sel oul in subparagraph C hereof}

(iv)  indemnify and save harmless the Cusloms Broker against any and all actions , claims, suils, or
demands of any nalure whatsoever arising from lhird party claims pertaining to Services herein
or the Client’s goods of which result from inaccuracies, mistakes or omissions in the informalion
and documenlalion provided to the Customs Broker by the Client and relied upon by the
Cusloms Broker:

(b) The Client warrants that il is the importer, exporter or owner of the goods for which it has

relained
the Cusloms Broker, thal it has {ull power and authorily to relain, appoint as altorney and instruct
the Customs Broker. and (hal all information provided to the Customs Broker shall be true,
accurale and acknowledges thal the Customs Broker shall be relying on such informalion lo
provide (he services sel oul herein;

()  The Client shall be solely liable for:

(0] any and all Disbursemenis made by the Customs Broker on behall of (he Clien;

(i)  any Cusloms Duties, [ines, penalties or interes| imposed by Canada Custems with respect (o
the Clienl’s goods:

(iii)  any loss or damage incurred or suslained by the Cusloms Broker in relation to (he provision of
services lo lhe Client herein :

8. DUTIES AND RESPONSIBILITIES OF THE BROKER :

(a)  The Cusloms Broker shall at all times supply the Services in a timely and professional manner in
accordance with the generally accepled slandards in Canada of the cusloms brokerage industry
andin ¢ li with all applicable laws and regul of Canada and any Province thereof:

(b) Al informalion and documentation pertaining lo the Clienl shall be kept conlidential by the
Customs Broker and his sub-agent, if applicable, and shall only be released (o Canada Customs
as required by law, subjecl to instructions from the clienl lo the Customs Broker lo release the
information and documentalion to third parties;

(¢)  The Customs Broker shall take all reasonable steps 1o provide the Services in accordance with
the instructions from the Client, provided however. that should the Cusioms Broker reasonably
consider (hal il is in the interesl of lhe Clienl lo depant [rom lhe Clienl's instructions. the
Cusloms Broker shall have the authorily 1o do so and shall be indemnified and saved harmless by
the Client lor so doing:

{d) The Customs Broker shall provide 1o the Client in respecl of each Iransaclion made on the
Client’s behall, a copy of the relevant accounling documenls pertaining (hereto:

(e) The Customs Broker shall promptly account to the Client for lunds received:

{i)  for the Clieni for the Receiver General for Canada

and

(i) from the Clienl by the way of advances provided in paragraph 6 hereol in excess
of the Disbursements payable in respect 1o the Client’s business with Canada
Cusloms :

n The Customs Broker shall not be liable in any manner whatsoever for any [ailure by the Customs
Broker to provide the Services herein, and, in particular bul without resiricting the venerality of
the foregoing, shall nol be liable in the event such lailure (o provide the Senvices arises as a
result of the operalion of the laws of any competent jurisdiction of Canada or by reason of the
closure of Canada Customs ofTices or change in Canada Customs policies

9.  ERRORS AND OMISSIONS:
Any errors or omissions on Canada Customs documenls musl be reported in wriling o the
Customs Broker by the Client as soon as possible bul in any evenl within 45 days of release of
the goods from Canada Customs. The Customs Broker will not be responsible for any errors or
omissions unless the same are reporied (o the Customs Broker within the 45 day period herein
before provided.

10. TERMINATION:

In the event (hal the Power of Allorney is ferminated and there are any oulslanding matlers
pertaining 1o the Client for which the Customs Broker has been engaged by (he Client and for
the Customs Broker remains liable, (he General Agency Agreement shall continue in force with
respect lo such matters until such matters are concluded or payment by the Chent to (he
Customs Broker of such funds as may be required 1o salisfy all oulstanding pas men liabilities of
the Customs Brokers lo Canada Customs and atl Fees and Disbursements have been made by
the Clienl

1. GOVERNING LAW:
These condilions shall be povemed by the laws of the Province within Canada 1 which the
Cusloms Broker has s principal place of business and the Clien! hereby irrevocably  altorns to
the Courts of that Province
The General Agency Agreement and lhese conditions shall enure 1o the benelit of and be
binding of the parlies and their respeclive execulors . administralors. successois and assigns

12 SEVERABILITY:
Each of the clauses of these Standard Trading Conditions is and shall be deemed 1o be separale
and severable and il amv provision or part ol any provision of these conditions is held for any
reason Lo be unenforceable. the remainder of these Standard Trading Condihons shall remain in
full force and elfecl
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